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k OIIOII BO 27.04.06 Opranu3zamys 1 yrpasieHUe
HAYKOEMKHMH TPOU3BOJICTBAMH,
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1. IIEJIM OCBOEHUA

1.1 | llens ocBOEHMS AMCLMILIMHBI 3aKII0YAETCS B (POPMHUPOBAHUH Y CTYACHTOB INTyOOKHX TEOPETUUECKUX M IPAKTHYECKUX
3HAHMH O COBPEMEHHBIX METOAaX U MHCTPYMEHTAX, IPUMEHSIEMBIX ISl aHAJIN3a YIPaBICHYECKUX IPOLIECCOB,
pa3paboTKy U peanu3ayy 3QGEKTUBHBIX CTPATETHUi yIpaBiIeHHs, a TAKKE B Pa3BUTHU HaBBIKOB KPUTHYECKOTO
MBIIUICHUS ¥ HAYYHOTO TI0IX0/1a K PELICHHIO YIPABICHYECKUX 3324, YTO MO3BOJIUT UM YCIICIITHO POBOJHTh
HCCIICIOBAHMS, OOOCHOBBIBATE YIIPABICHYECKUE PELICHHS M alaiTHPOBATHCS K AMHAMHYHBIM YCIIOBUSM
COBpPEMEHHOT0 Om3Heca.

2. MECTO B CTPYKTYPE OBPA3OBATEJBbHOM ITPOT'PAMMBI

bnok OIl: |B1.B
2.1 TpebGoBaHNs K NIpeIBapUTeIbHOI IOATO0TOBKE 00y4aKOIIerocs:
2.2 JucnunanHbl (MOAYJIN) U MPAKTHKH, AJI51 KOTOPHIX OCBOEHHE TaAHHOW TMCIUILITHHBI (MOIYJIs1) HEOOX0ANMO
KaK
npeauecTByoee:
2.2.1 MuBecTnmonHoe obecriedeHne M(POBU3NPOBAHHBIX HAYKOEMKHX POHU3BOJICTB
2.2.2 VIHHOBaIIMOHHOE POEKTHPOBAHKE BHICOKOTEXHOJIOTHYHBIX IPOU3BOJICTB
2.2.3 WudopmanmoHHas moanepskKka >KU3HEHHOTO LIMKJIA HAYKOEMKOI MPOTyKIUH
2.2.4 HudopmanmoHHbIe CHCTEMBI JIOTUCTHUECKOTO TUIAHUPOBAHMS PECYPCOB NPEANPHUITHH 1 LIeNel MOCTaBOK
2.25 MaremaTnueckrue METOIbl TEOPUN OPTaHU3AINH
2.2.6 MeHeHKMEHT 0e30MaCHOCTH Ha BRICOKOTEXHOJOTMYHBIX NPEANPHITHIX
2.2.7 Hay4Ho-nejarormueckasi npakTHKa
2.2.8 Hudposas Tpanchopmanms 6u3HECca
2.29 IToaroToBKa K IMpOIleIype 3aIUThHI U 3alllUTa BRITYCKHOW KBAJM(UKAIIMOHHON PabOTHI
2.2.10 |IIpegmunimoMHas mpaKTHKa

3. PE3YJIbTATBI OBYYEHMUS N0 JUCHUIIJIMHE, COOTHECEHHBIE C ®OPMHUPYEMbBIMHU
KOMIETEHIIUAMMA

OIIK-2: Cnocoden ¢popmMy/IMpoOBaTh 33/1a4M YIIPABJEHUS] HAYKOeMKHMH NPOM3BOICTBAMHU M 000CHOBBIBATH METObI
HX pelIeHust

3HaThb:

OIIK-2-31 3HaTh OCHOBHBIC IIOHITHS U TCPMHUHOJIOTUIO, CBSA3aHHBIC C METOJAMU I/ICCJ'IQZ[OBaHI/Iﬁ B MCHCIPKMCHTC

IIK-1: Cnoco0eH miianupoBaTh padoThbl B OPraHM3aliu 0 CTAHAAPTU3ALUM MHHOBALMOHHOM NPOAYKIUM
HAHOWHAYCTPHHU U CBA3AHHBIX C Hell BLICOKOTEXHOJIOTHYHBIX OTpaciiei

3HaThb:

ITK-1-31 moHuMaTh KJ1acCU()UKALIUIO METOIOB UCCIICAOBAHUS (KOJIMUECTBCHHbIC, KAUeCTBEHHBIC, CMEIIAHHBIC) U UX
MPUMEHEHUE B PA3THIHBIX CUTYAIHAX

OIIK-2: CniocofeH ¢popMyJMPOBATH 3a1a4H YIPABJIEHHS HAYKOEMKHMHU MPOU3BOICTBAMHU U 000CHOBBIBATH METObI
HX peleHns

YMeThb:

OIIK-2-Y1 yerko (opMyIIMpoBaTh UCCIIEI0BATEIbCKHAE BOIPOCH! M TMIIOTE3bI HA OCHOBE aHAIN3a YIPaBJICHYECKUX NPOOIIeM

ITK-1: CnocofeH NJaHUPOBATH Pa0OTHI B OPraHM3alMM N0 CTAHAAPTH3AIUM HHHOBAIMOHHON NMPOIYKIUH
HAHOMHAYCTPHMH M CBSI3AHHBIX € Heil BLICOKOTEXHOJIOTHYHBIX oTpacJei

YMeThb:

IT1K-1-Y1 BeIOHpaTh 1 060CHOBBIBATH METO/IBI HCCIICOBAHIS B 3aBUCUMOCTH OT IeJIeH U 3a7a4

OIIK-2: Cniocoden ¢popMyMpOBaTH 32/1a4M YIPaBJIeHUsI HAYKOEMKHUMH NMPOU3BOJACTBAMH H 000CHOBBIBATH METO/bI
HX peleHust

Baanern:

OIIK-2-B1 HaBsikamu paboThI ¢ pOrpaMMami Juist 00paboTKH 1 aHanu3a AaHHbX (Hanpumep, SPSS, Excel, R)

IIK-1: CnocodeH IiIaHMupoOBaTh padoThl B OPraHU3aliy N0 CTAHAAPTH3AIHH HHHOBAIIMOHHOM NPOAYKIINHA
HAHOMHAYCTPHMH M CBSI3AHHBIX € Hell BLICOKOTEXHOJIOTHYHBIX oTpacJei

Baagern:

I1K-1-B1 HaBbIKaMH KPUTHYECKOTO aHAIH3a CYNIECTBYIOIIUX UCCIICIOBAHUN 1 MyOIHKANNH B 00JIaCTH MEHEDKMCHTA

4. CTPYKTYPA U COAEP KAHUE

Kon HaumenoBanue pasnenos nu | Cemecrp | Yacos | ®opmupyemsie | JIuteparypa | llpume | KM | Boinon
3aHATHA TeM /BUJ 3aHATHSA/ / Kypc MHAHKATOPbI H 3L YyaHHe sieMble
KOMIIeTeHI U pecypcesl padoThI

Pa3nen 1. Beenenue B
METObI HCCJIeA0BaHNIH

1.1 [lonsTre u 3HaUCHUE 1 5 OIIK-2-31 JI1.1 J11.2
HCCIIEIOBAaHUM B MEHEIXKMEHTE. OIIK-2-V1 J1.3

/Jex/ IIK-1-V1 JI1.4712.1
J2.2

JI12.3J13.1




JI3.2 JI3.3
J13.421 22
23 D4
1.2 Ilenu u 3a1a4n KCCIeNOBaHU B 5 OIIK-2-Y1 J1.37J11.4 Pl
MeHemkmente. /Ilp/ OIIK-2-B1 J12.2J12.3
IK-1-31 JI3.3J13.4
IK-1-V1 013233 54
1.3 DTanel HCCIENO0BATEILCKOTO 19 OIIK-2-V1 JI1.3J11.4
nporecca. /Cp/ IK-1-V1 J12.2 J12.3
IK-1-B1 JI3.3J13.4
D132 33 54
Pazpnea 2. Knaccupukanus
METO/I0B HCCJIeI0BAHUI
21 KauectBeHnubIe 1 4 OIIK-2-V1 J1.3J11.4 KMm1
KOJIMYECTBEHHBIE METO/BI. IK-1-V1 JI2.2 J12.3
/JTex/ IIK-1-B1 JI3.3J13.4
2152 33 24
2.2 OCHOBHEBIE TOAXOObI K 4 OIIK-2-V1 JI1.3J11.4
HCCIIEIOBAHUIO: OIMMCATEIbHBIMN, IIK-1-Y1 J12.2 J12.3
KOPPEJSIHOHHBIH, J13.3J13.4
SKCTIEpUMEHTANIbHBIN. /T1p/ 0132 33 34
2.3 Br16op MeTos0B B 18 OIIK-2-Y1 JI1.3J11.4
3aBUCUMOCTH OT IIeNei [K-1-Y1 J12.2 J712.3
uccnenoanus. /Cp/ JI3.3J13.4
2132 33 D4
Pazgen 3. MHCTpYMEHTBI
cOopa JaHHBIX
3.1 Pa3pabotka aHkeT u 4 OIIK-2-Y1 JI1.3J11.4 KM2
OTPOCHUKOB. /JIek/ [K-1-V1 J12.2 J712.3
J13.3J13.4
2132 33 D4
3.2 Hcrnonp3oBanue 4 OIIK-2-Y1 JI1.3J11.4 P2
MPOTPAMMHOTO 00eCTIeUeHHUS [K-1-V1 J12.2 J712.3
Jutst coopa manHbIX. /IIp/ JI3.3 J13.4
2132 33 24
3.3 OTUdecKue aceKkTsl coopa 18 OIIK-2-Y1 JI1.3J711.4
nmaHHbIX. /Cp/ [IK-1-V1 J12.2 J12.3
JI3.3J13.4
2152 33 D4
Pasnen 4. [lpumenenue
MeTOH0B HCCJIeIOBAHUI B
NMPaKTHKE YNPaBJIeHUs
41 Keiicsl ycnemHsix 4 OIIK-2-Y1 J1.3J11.4 KM3
HCCTIEJOBAaHUN B MEHEI)KMEHTE. [K-1-Y1 JI2.2 J12.3
/JTex/ J13.3J13.4
2192 33 24
4.2 IIpumeHeHue pe3ybTaToB 4 OIIK-2-Y1 J11.3J11.4
WCCIICTOBAHUM JTsI TPUHSITHS IK-1-V1 J12.2 J12.3
YIPaBJICHYECKUX PEIICHUH. JI3.3J13.4
Mp/ 2152 33 54
43 Onenka 3¢ (HeKTUBHOCTH 19 OIIK-2-V1 JI1.3J11.4
YIPaBJIEHYECKUX PELICHUN Ha IK-1-V1 J12.2 J12.3
ocHoBe uccnenoBanuid. /Cp/ JI3.3J13.4
2152 33 54

5. ®OHJI OHEHOYHBIX MATEPHAJIOB

5.1. KoHTposbHbIe MeponpusATHS (KOHTPOJILHAS padoTa, TecT, KOJIOKBUYM, IK3aMeH H T.I), BOIPOCHI IS

CaMOCTOATEIbHOM’
MOATOTOBKH

IIpoBepsiemble
Kon KonTponbHoe POBEp

HUHIUKATOPBI Bormpocs! 111 noAroToBKU
KM MEpOIPUSITHE N

KOMIIETEHIIU I

KM1 Tect Nel OIIK-2-31;0I1K-2- |- A) UccnenoBanne, OCHOBAaHHOE Ha YHMCICHHBIX JAHHBIX U

V1;0I1K-2-B1;[IK-
1-31;1TK-1-V 1;[1K-
1-B1

CTaTUCTHYCCKOM aHAJIM3¢C
- B) HCCHCHOB&HI/IC, HalpaBJICHHOC Ha NIOHUMAaHNEC Ka4Y€CTBCHHbBIX
aCIICKTOB




- C) Uccnenosanue, npoBoanMoe 0e3 4eTKOH CTPYKTYpHI
- D) UccrenoBanwue, HCTIONIB3YIOIEE TOJIHKO HHTEPBHIO

7. Kako#t u3 cneayronux METOI0B aHAIN3a JAHHBIX SIBIISETCS
HanboJee pacIpoCTPaHCHHBIM B KOJMYECTBEHHBIX HCCIEOBAHUIX?
- A) KonreHnrt-ananms

- B) Craructuueckuii anamus

- C) TemaTuueckuii aHaIN3

- D) KauectBeHHb1i aHanus

8. Kakoii TepMHH OIMCBHIBAET BBIOOPKY, TJ€ KAXKIBIA DJIEMEHT
MOMYJISALUH

UMeeT paBHBIC IIAHCHI OBITH BEIOPaHHBIM?

- A) Yao6nas BEIOOpKa

- B) Ciryuaiinas Beioopka

- C) CrpatudunnpoBaHHas BEIOOpKa

- D) Leneas BeiOOpKa

9. Uto Takoe NMWJIOTHOE HcCiietoBaHue?

- A) HccrenoBanne, IpOBOAMMOE C IIETIbIO POBEPKHU TUIIOTE3BI

- B) IlpeaBapurensHoe UCClIeIOBAaHHE IS TECTUPOBAHUSA METOAOB U
HHCTPYMEHTOB

- C) OcHoBHOE UCCIe0BaHKE, HALICIEHHOE Ha MOTyueHHe
OKOHYAaTCJIbHBIX PE3YJILTATOB

- D) HUccrenoBanue, NpOBOIMMOE TOJNBKO B OJJHOW KOMITAHUH

10. Kakotii u3 ciuemyronmx (pakTopoB HE BIHSIET Ha HAICKHOCTD
HCCIIEIOBAaHUA?

- A) Pasmep Be1OOpKH

- B) Meron cbopa maHHBIX

- C) CyOBeKTHBHOCTD HCCICIOBATEIS

- D) Bpewms npoBeneHus ucciaeioBaHus

KM2

KontponsHas
pabora Nel

OIK-2-31;011K-2-
V1;0TK-2-B1;ITK-
1-31;1TK-1-V 1;[1K-
1-B1

3amanue:

BaM Heo6x0MMO IPOBECTH UCCIIEOBAHNE Ha TeMy «BiusHue cTuis
yIpaBJIeHUS Ha MOTUBAIIMIO COTPYJHUKOB B MajloM Ou3Hecey. Baie
KOHTPOJBHOE 3a/laHHE JOJDKHO BKJIIOUYATh CIELYIOLIUE PA3IENbl:

1. Beenenue (1-2 cTpaHuUIIp!)

- Onpeenure akTyajabHOCTh TEMbI HCCIESJOBAHHUS.

- YKaxxuTe 1eTb U 3a1a491 UCCIIEAOBaHMS.

- O603HAaYbTE THIIOTE3Y, KOTOPYIO BbI COOUPAETECH TPOBEPHTH.

2. JIutepaTypHbIif 0030p (2-3 CTpaHUIIBI)

- 3y4yute U npoaHanu3upyUTe CyIIECTBYIOUIUE UCCIIEN0BAHUA T10
TEME CTUJIA YIIPABJICHUA U MOTHUBAIIUU.

- Brigenure ocCHOBHBIE TEOPUU U TTOAXO/IbI, KOTOPbIE OYIyT MOJIE3HBI
JUI BallIEro UCCIIEIOBAHNU.

3. Meroaomnorus uccienoBanus (2-3 CTpaHHUIIBI)

- OnnmnTe BIOpaHHBIE METOABI cOOpa JaHHBIX (HaIpUMep, ONpoc,
WHTEPBBIO, HAaOJII0IeHNE).

- Vkaxure, Kak Bbl Oyjere popMUpoBaTh BEIOOPKY (pa3mep, KpUTEpUH
otbopa).

- OOBsACHUTE, KaK BBl Oy/IeTe aHATM3UPOBATh COOPaHHBIEC JAHHBIC
(KoNmMUeCTBeHHBIE Y KAUE€CTBEHHBIE METO/IBI).

4. ITpoBenenue nuccienoBanus (2-3 CTpaHUIIBI)

- [IpoBeanTe onpoC MK MHTEPBBIO C MPEACTABUTEIIMHI MAIOTO
6uzHeca.

- Cobepurte TaHHBIE M IIPE/ICTABBTE NX B BUJE TaOJIUI] MM TPApHKOB.
- [Ipoananusupyite noyy4eHHbIE PE3yIbTATHL

5. BoiBogp! u pexomenganuu (1-2 crpaHuIib)

- [lonBeauTe UTOrU BalIETO UCCIEIOBAHUS.

- CnenaiiTe BBIBOJBI O BIMSHUU CTHJISL YIIPABICHUS HA MOTHBALIUIO
COTPYIHHUKOB.

- [IpennoxxnuTe pekOMEHIaMH JUIsl BJIAJIENIbIIEB MAJIOro OM3HECa 110




YIAydHICHUIO MOTUBAUN COTPYAHUKOB.

6. CITHCOK MCTIOTb30BaHHBIX HCTOYHHKOB

- YKakuTe Bce HCTOYHUKH, KOTOPBIE BBl HCIIOJIB30BAJIH B IIPOLIECCE
HOATOTOBKH KOHTPOJBHOTO 33/1aHHUs, 0)OPMIICHHBIE B COOTBETCTBUH €
YCTaHOBJICHHBIMHE CTaHAapTamu (Hanpumep, APA, MLA).

®dopmanbHbIe TpeOOBAHUS:

- O0weM padoTer: 10-15 cTpanuir (63 ydera CUCKa UCTIOJIE30BaHHBIX
HMCTOYHUKOB).

- HIpudT: Times New Roman, pa3mep 12, MeKCTPOUHBIH HHTEPBAI
1.5.

- Odopmitenne: monst — 1 IIOHM cO BCEX CTOPOH.

O1ieHUBaHHE:

KoHTtponbHOe 3aganue OyaeT OLeHUBATHCS 110 CICAYIOIIM
KPUTEPHUSIM:

- AKTyaJIbHOCTh U 000CHOBAaHHOCTH BEIOPAHHOW TEMEI.

- ['nyOuHa nuteparypHoro 0630pa U MOHUMaHUE TEOPETHIECKUX
OCHOB.

- YeTKkoCTh 1 000CHOBaHHOCTH METOJIOJIOT UM UCCIICIOBAHMSI.

- KauectBo cOopa u aHanu3a JaHHBIX.

- JJormyHOCTH BbIBOJIOB U IPAKTUYCCKAsA 3HAYNUMOCTb peKOMeH[[aIlHﬁ.
- OdopmiieHre paboThl U cOOIOAEHHE POPMAIBHBIX TPEOOBAHHH.

KM3

Konnoksuym

OIK-2-31;011K-2-
V1;0I1K-2-B1;[IK-
1-31;TTK-1-V I;[IK-
1-B1

1. Yto Takoe MeTO/IbI UCCIIEeI0BaHU B MEHEIKMEHTE?

2. PackpoiiTe cylmHOCTh METOA0JIOTHH UCCIIEIOBAHUN B MEHEKMEHTE.
3. Kakne OCHOBHBIC TICTTH M 337]a9H CTaBATCS MIEpe]] HCCICIOBAaHUSIMHA B
MEHEeKMEHTE?

4. KakuM 00pa3oM BEIOMPAIOTCS METOABI HCCIICIOBAaHUH B
MEHeKMeHTE?

5. Kakue mMetosl cOopa 1 aHaIM3a TaHHBIX UCIIONB3YIOTCS B
HCCIIEIOBAHMUIX B MEHEIKMEHTE?

6. UTo Takoe KaueCTBEHHBIE UCCIICIOBAHUS B MEHEIKMEHTE ?

7. IlepeuncianTe OCHOBHbIE ATAIlbl IPOBE/ICHUSI KAUECTBEHHBIX
HUCCJIEIOBaHUN B MEHEIKMEHTE.

8. PackpoiiTe CylIiHOCTh KOTMUECTBEHHBIX HCCIEI0BAHNN B
MEHEHKMEHTE.

9. KakoBBI OCHOBHBIE ATAITBI TPOBEACHUS KOIHYCCTBEHHBIX
HCCIIEIOBAHUI B MEHEKMEHTE?

10. Kakuie METOABI CTAaTHCTUIECKOTO aHAIIN3a JaHHBIX UCTIOIB3YIOTCS
B KOJIMYECTBEHHBIX UCCIIEIOBAHUAX B MEHEPKMEHTE?

11. Yto Takoe anamm3 SWOT u Kak OH IPIMEHSAETCS B MCHEKMEHTE?
12. Kakue MeToJ1bl UCCIIEI0BAaHUI B MEHEJKMEHTE UCIIONB3YIOTCS IS
aHaIM3a KOHKYPEHTHBIX MIPEUMYIIECTB OpraHu3aum?

13. PacckaxuTe 0 METOIaX MPOBEACHUSI MAaPKETUHTOBBIX
HUCCJEIOBaHUN B MEHEIKMEHTE.

14. Kaxim 00pa3oM IpOBOIUTCS 3KOHOMUYECKOE HCCIICAOBAHIE B
MEHEHKMEHTE?

15. YUro Takoe qu3aifH MCCIeIOBaHNS M KaK OH BIIMSET Ha PE3yIbTATHI
HCCIIEIOBAaHUS B MEHEIKMEHTE?

16. Kakuie MeTo1bl UCIIOJIB3YIOTCS JUIsl MOATOTOBKH U aHAIM3a JIAHHBIX
B HCCJEN0BAHUAX B MEHEDKMEHTE?

17. Kakim 00pa3oM IMPOBOAKTCS UCCIICAOBAHIE PHIHKA B
MEHEIKMEHTE?

18. Uro Takoe nuccienoBaHne NOTPEOHOCTEH KIIMEHTOB U KaK OHO
MIPOBOIUTCS?

19. PacckaxuTe 0 METO/IaX UCCIIEIOBAHNS YPOBHS
YAOBIETBOPEHHOCTH KIUEHTOB.

20. Yro Takoe aHKETHPOBAHUE U KaK OHO IIPUMEHSETCS B
HCCIIEOBAHMUIX B MEHEHKMEHTE?

21. Kakum 00pa3oM npoBoauTcs POKYC-TPYIIa U IS 9Yero OHA
HCIOJIB3YETCS B UCCIEAOBAHUSIX B MEHEIXKMEHTE?

22. Kakue MeTo/1bl UCCIIeI0OBAHUS IPUMEHSIOTCS JUISL U3YUCHHS
MOTHBAIIMH [IEPCOHAJA B MEHE)KMEHTE?

23. Packpoiite CyuIHOCTh METO/Ia AUATHOCTUUECKOTO UHTEPBBIO U €T0
MPUMEHEHHE B UCCIIEJOBAHUIX B MEHEI)KMEHTE.

24. Kakrie METOIbI HCCIIEIOBAHUS UCTIONB3YIOTCS JIJISl U3yUCHUS
PBIHKOB M TTOTPEOHOCTEH B MEHEKMEHTE?




25. Kakum 00pa30oM OLIEHHBAIOTCS PE3yNbTaThl HCCICAOBAHUS B
MEHEHKMEHTE?

(KypcoBas pa6ora, Kypco

5.2. IlepeyeHnb padoT, BHINOJHAEMbIX M0 JUCHUIJIMHE

Boii mpoekt, PI'P, Pedepar, JIP, I1P u 1.11.)

Kon

paboThI

Hassanne
paboTeI

IIposepsemsble
HUHIUKATOPBI
KOMIETEHINH

Coneprxanne pabOTHI

P1

Pedepar

OIIK-2-31;
I1K-1-31;
OIIK-2-V1;
I1K-1-B1;
OIIK-2-B1;
IK-1-Y1

1. BiustHME CTHIISE pYKOBOACTBA HAa MPOU3BOAUTEIHHOCTD TPY/Ia.

2. Metonbl aHanu3a yIOBJIETBOPEHHOCTH COTPYIHUKOB B
OpTaHM3aIMAX.

3. Ponb KaueCTBEHHBIX METO/IOB UCCIIECIOBAHUS B MCHEIKMEHTE.

4. Konn4yecTBeHHBIC U KAYECTBEHHBIE METOIBI B YIIPABICHUECKUX
UCCIICIOBAaHMAX: CPAaBHEHUE U IPUMEHEHUE.

5. UccnenoBanue BIUSHUS KOPIOPATUBHOM KyNbTyphl HA MOTHBALIUIO
COTPYAHUKOB.

6. Ucnonp3oBanne SWOT-ananu3a B cTpaTern4eckoM yIpaBICHHH.
7. MeTonbl MPOrHO3UPOBAHHUS CIIPOCa Ha MPOAYKIHIO B MAJIOM
6uzHece.

8. Onenka 3(p(heKTHBHOCTH BHEIPEHHS HOBBIX TEXHOJIOTHH B
yIIpaBIeHUE.

9. Ponb 0OpatTHOI cBSI3M B yNpaBICHUH IEPCOHATIOM: METOIBI
HCCIIEOBaHMS.

10. UccnenoBanune hakTopoB, BIMAIOMUX HAa TEKy4ECTh KaJpOB B
KOMITAaHHSX.

11. TlpumeHeHue Keic-MeTo1a B 00YUCHHH YIIPABIICHHIO.

12. AHanu3 MeTo0B OLEeHKH 3(P(HEKTHBHOCTH PEKIaAMHBIX KaMITaHHH.
13. Biusinue auaepcTBa Ha KOMaHJHYEO Pa0OTy: METOMbI
HCCIIeI0BaHMUS.

14. UccnenoBanue noTpeOUTENHCKUX MPEAIOYTEHHH C TOMOLIBIO
OIIPOCOB.

15. MeTozb! OLIEHKH PUCKOB B YIIPaBJICHUU IPOEKTAMHU.

16. Posib MHHOBaLIMi B yNIPaBJICHUU: UCCIEIOBAHUE COBPEMEHHBIX
TOZIXOIOB.

17. Uctionb3oBanue GOKyC-TPyMI U H3YYEeHHS HOTPEONTETHCKOTO
TIOBE/ICHHSI.

18. D¢ heKTUBHOCTD AUCTAHIIMOHHOTO YIIPABIICHUS: METO/IbI
HCCIIEIOBaHMS.

19. AHanu3 MeTOJIOB YNIPaBJICHUS U3MEHEHUSIMHU B OPTaHU3AIUSX.
20. Biusiaue cTuinei ynpasieHus Ha OpraHU3allMOHHOE TTOBEICHHE.
21. MeTo/bI OIIEHKH YAOBIETBOPEHHOCTH KIIUEHTOB B c(hepe YCIyT.
22. VccnenoBaHue BIMSHUS BHEITHEH Cpelbl Ha CTpaTeTHUeCcKue
penIeHust KOMITaHHH.

23. IIlpuMeHeHne METO/I0B CETEBOTO aHANIN3a B YIIPABICHUN
MPOEKTaMH.

24. OneHka pe3ynbTaToB BHEJIPEHHS CHCTEMBI YIIPABICHHUS Ka4eCTBOM
(1S0).

25. Hcrionp30BaHne METO10B HAOMIOACHUS ISl H3YUCHHUS
OpraHU3alMOHHOH KYJIbTYpBL.

26. Uccnenosanue poian HR-Openna B mpuBiiedeHIH TATaHTOB.

27. Metozs! OlIeHKH 3 (EKTUBHOCTH 00yUSHHS U pa3BUTH
MepcoHaa.

28. Ananu3 nmpumenennst Balanced Scorecard B crparermueckom
YIpaBICHUH.

29. BausiHuEe colMaIbHBIX MEMa HA MapKETHHIOBBIE CTPATETHH
KOMIMaHUI.

30. MccnenoBanne METOIOB yIpaBiieHHsI KOHQIMKTaMU B
OpTaHM3aIMSX.

P2

IIpaxkTuueckas
pabota Nel

OIK-2-31;
OIK-2-V1;
OIIK-2-B1;
TK-1-31;
MK-1-V1;
TK-1-B1

Tema: I/ICCJ'IC,HOBEIHI/IC YAOBJIECTBOPECHHOCTU COTPYJAHUKOB B
OpraHu3anuun

Hem) 3aJaHUs: Haqu/ITBCH MPUMEHATH METOJbI UCCIICAOBAHUA JJIA
OIICHKHU YPOBHA YAOBJIETBOPCHHOCTU COTPYJAHHUKOB, aHAJIU3UPOBATH
MOJTyYeHHbIE TaHHBbIC U (POPMYJIHUPOBATH PEKOMEH/IAIINH 110
YIYUIICHAIO

paboueii cpenpl.

3amanue:




1. Bi6op opranuzanuu:

- BriGepure opranmuzanuio, B KOTOpOH Bl paboTaeTe Wik ¢ KOTOPOM
3HAKOMBI (3TO MOXET OBITH Balla ydeOHas TpyTIa, CTAKUPOBKA,
MPEANPUSITHE, IIe BBl IPOXOMIN IPAKTUKY U T.J.).

2. OnpenesneHne IeIN UCCICIOBAHMS:

- Chopmynupyiite niens Bamero uccienoBanus. Hanpumep: «OnieHuTh
YPOBEHb yIIOBIETBOPEHHOCTH COTPYAHUKOB U BBISIBUTH OCHOBHbBIC
(hakTOpHI, BIUSIONIAC HA UX MOTHBAIIHIOY.

3. Pa3paboTka MHCTpYMEHTAPHS:

- Co3pmaiiTe aHKETy UL OIIpoca COTPYIHHUKOB. AHKETa TOJDKHA
cozepKaTh Kak MUHUMYM 10 BOompocoB, BKITIOYasi:

- 3aKpHITEIE BOMIPOCH (C BAPHAHTAMH OTBETOB).

- OTKpBITEIE BONPOCH (7151 cOOpa MHEHUH U TIPEIJIOKECHUH).

- [Ipumepsl BOnpocoB:

- Kak BEI o11eHHBaeTe ypOBEHb CBOCH YIOBIETBOPEHHOCTH PaOOTOM IO
mikane ot 1 go 10?

- Kakue ¢akTopsl Hanboee BaKHBI JJIs Balllcii MOTHBAITUH?
(HammpuMep, 3apIiaTa, yCIOBHs TPyAa, BO3SMOXKHOCTHU AT pocTa U T.1.)
-Yto 6LI Bbl UBSMCHWJIN B OpraHrU3aliun AJIs1 MOBBIIICHUA
YIOBJIETBOPEHHOCTH COTPYIHUKOB?

4. COop maHHBIX:
- [IpoBeauTe onpoc cpean COTpYAHNKOB BEIOPAaHHON OpraHU3alNy.
[TocTapaiiTech MONy4UTh OTBETHI OT KaK MUHUMYM 15-20 uenoBexk.

5. AHanu3 TaHHBIX:

- O6paborTaiite coOpaHHBIC JaHHBIE. VICIIONB3yHTE METOIBI
KOJINYECTBEHHOTO aHaNK3a (HallpuMep, IOACYET CPEIHUX 3HAUYCHUN) U
Ka4eCTBEHHOI'0 aHaIM3a (BBIJEICHHIE KIFOUEBBIX TEM U3 OTKPBITHIX
OTBETOB).

- Iloctpoiite rpaduxu niaK AMAarpaMMsbl A7l BU3YaJIH3allud
pe3yIbTaTOB.

6. BrIBOIBI M peKOMEHAALINU:

- Ha ocHOBe ananm3a qaHHBIX CPOPMYITUPYITE BBIBOALI O YPOBHE
YIOBJIETBOPECHHOCTH COTPYIHUKOB H OCHOBHEIX (haKTOPAX, BIHSFOIINX
Ha HETO.

- [IpeutosxxuTe peKOMEHAAINH 10 YITYUIICHUIO YCIOBHHA TPy H
MOBBIIIEHUIO YIOBJIETBOPEHHOCTH COTPYIHHUKOB.

7. IlonroroBka oruera:

- Hammmure oTueT 0 NpoBeAeHHOM MCCIIeJOBAaHUHU, KOTOPBII JOIDKEH
BKJIFOYATh!

- Benenue (uep 1 33124 UCCIICTOBAHHUS).

- OncaHne METOIOB (aHAJIH3 aHKETHI, BRIOOPKA).

- Pe3ynbrathl (laHHBIE ONIpOCA M MIX aHAIIH3).

- BeiBoztbI M pekoMeHpanuy.

- Otyer nomwkeH ObITH 0hOPMIIEH B COOTBETCTBUH C TPEOOBAHUSIMHU
Balero y4yeOHoro 3aBeieHus (pUPT, pasmep, 0hOpMIICHHE CCHUIOK U
T.11.).

O1ieHUBaHHE:

- OneHka OyJeT BBICTABIIATECS 110 CIIETYIOIIUM KPUTEPHUSIM:
- [JomHOTA M Ka4eCTBO COOPAaHHBIX JAHHBIX.

- I'myGuna ananmsa.

- JIOrHYHOCTB BBIBOJIOB M PEKOMEHIAIIHH.

- OdopmiieHHe oTYETA.

5.3. OnleHOYHbIE MATEPHAJIbI, HCTIOJb3YyeMble ISl IKk3aMeHa (0UJIeThl, TECThI  T.I1.)

DK3aMeH He MPEeTyCMOTPEH.

5.4. MeTonnka olleHKH 0CBOEHUsI ANCUMIIMHBI (MoayJas, npakTuku. HUP)

DopMoii MPOMEKYTOTHOH aTTECTAITUH 110 JUCIUTUIHNHE "METOIbI HCCIIeTOBAaHUI B MEHEKMEHTE) SIBJISICTCS 3a4eT

[Ikaxa oneHnBaHUs COPMHUPOBAHHOCTH KOMIECTEHIMH B XO/I€ CIa4X 3a4eTa BKIIOYACT ABA YPOBHS C OICHKAMHM: 3aYTE€HO; HE




3a4TCHO.

Kputepuu omeHuBaHMsI, IPUMCHIEMbIC Ha 3a4eTe:
OrieHKa Pe3y/IbTaTOB OMPOCa, MPAKTUICCKHUX 3aHITHH, SKCIICPTHAS OLICHKA BBIIMTOJHCHHS BHEAYIMTOPHBIX CAMOCTOSITEIIbHBIX
paboT CTYACHTOM.
MertoiKa OLIEHUBAHUS HCIIOIB3YET CICIYIONINE KPUTEPUU:
1.0menka -"3a4TeHO": JaHBI NCUEPIIBIBAIONINE U 0OOCHOBAHHBIE OTBETHI Ha BCE IMIOCTABJICHHBIEC BOIIPOCHL, TIPABIIIFHO U
paLHOHATBHO PELICHBI PAKTUYECKUE 3a/1a4H; IIPH OTBETAX BBIJACISIIOCH NIABHOE, BCE TEOPETUUECKUE MOJIOKEHUS YMEIIO0
YBSI3BIBAJIUCH C TPCOOBAHUAMU;
OTBETHI OBLIH YCTKUMH U KPATKUMU M U3JIaraJIUCh B IOTHYCCKOU TIOCIICOBATEILHOCTH; MOKA3aHO YMEHHUE CAMOCTOSATECIILHO
AHATU3UPOBATh (HAKThI, COOBITHS, SIBJICHUS, MPOICCCHI B UX B3aUMOCBSI3H U PA3BUTHH.
2. Onenka- "He 3a4TeHO": 3aTPYAHSACTCS MPH BHIMOJIHCHIH MPAKTUYCCKUX 3a]71a4, B BEITIOJTHEHUH CBOCH poJid, paboTa
MPOBOJUTCS C OMOPOM HA MPENOaBaTeNIsl WM APYTrUuX CTYACHTOB. OTBETHI HE BCET/Ia PABUIIBHBIC, B HUX HE BBLACISAIOCH
TJIABHOE; OTBETHI JABAIMCh MHOTOCIOBHBIMH M HE T10 CYIIECTBY BOIpOca U 03 TOJDKHOM JOrH4ecKoi MociIe0BaTelbHOCTH.

6. YAEBHO-METOJNYECKOE 1 UTHOOPMAIIMOHHOE OBECIIEYEHUE

6.1. Pekomenayemast aureparypa

6.1.1. OcHOBHas JIMTepaTypa

ABTOpLI, COCTaBUTCIIN

3ariaBue

Bubnuoreka

W3naTenbCcTBO, TOM

JI1.1 [Connatosa C. D., MeToab! Uccea0BaHUH B OnektpoHHas 6ubmmoreka | Mocksa: JlupexT-Menua,
JlykpsnoBa H. 10O., MEHEeJKMEHTE: yueOHoe 2014
Yernaxosa JI. M. nocob6ue
JI1.2 |benpuuk T. A. MerToab! Ucclea0BaHUH B OnekrponHas 6ubmmoreka | Kemeposo: KemepoBckuit
MEHeJDKMEHTe: yueOHoe roCyJapCTBEHHBIN
nocobue YHHUBEPCHUTET,
2014
JI1.3 | HonroB A. 1., Crpareruueckuii OnektponHas budbnaunoreka | Mocksa: ®JIMHTA, 2021
ITpoxonenko E. A. MEHEPKMEHT:
yueOHoe rmocobue
JI1.4 | ABepuenkos B. U. M HHOBaLMOHHBI OnektponHas 6ubmmoreka | Mocksa: ®JIMHTA, 2021
MEHEKMEHT:
y4eOHOe mocodne
6.1.2. JlonoJiHuTEJIbHASI JIUTEPATypa
ABTOpBI, COCTABUTENIN 3arnaBue bubnnoreka W3narenseTBo, roj
JI2.1 [Pomuonosa H. B. Merozbl Hccaen0BaHuUs B OnextponHas 6ubnmoteka | Mocksa: FOuutH, 2015
MEHEDKMEHTE: yUeOHUK
J12.2 |Tymunua Auppeit MenemxmenT (N 4350): Bu6mmorexa MUCuC M.: [MUCuC], 2023
AJnexcaHIpoBHY, HIPaKTUKYM
Ckps6un Oner
Onerosuy,
Tpymuna
Exarepuna
BragumupoBHa
J12.3 | Tymumua Auppeit Menemxment (N 4350): OnekrporHas bubnmoreka | M.: [MUCuC], 2023
AJexcaHapoBHY, MIPAKTHKYM
Ckps6un Oner
OneroBuu,
Tpymuna
Exarepuna
Bragumuposna
6.1.3. MeTtoanyeckue pa3paboTku
ABTOpbI, COCTABHTEJTH | 3arnasue bubnuoreka W3maTensCcTBo, o
JI3.1 |Dwruaron B. H., MeTonb! pa3paboTKH U OnextpoHHas oubnmoreka | Boponex: Boporexckuit
Kpasenn M. A., TIPUHATHS pELIEHUN B rocyJJapCTBEHHBIN
ITankpaTosa H. II. MEHEeKMEHTE: y4eOHO- YHHUBEPCHTET,
METOJMYECKOe Iocobue 2005
JI3.2 | Owruaron B. H., MeTtoibl Opranuzanuu OnextpoHHas oubnmoreka | Boponex: Boponexckuit
Kpaser M. A., AKCIEPTHU3BI U 00pabOTKH roCcyJJapCTBEHHBIN
ITankpaTosa H. II. DKCIIEPTHBIX OLIEHOK B YHHBEPCHTET,
MEHEKMEHTE: y4eOHO- 2004
METoJM4ecKoe ocobue
JI3.3 | Boponuna M. B. DUHAHCOBBIA MEHE)KMEHT: OnekrponHas 6ubimmoreka | Mocksa: Jlamkos u K°, 2020
y4eOHHUK
JI3.4 | Macnosa E. JI. MeHeHKMEHT: y4eOHHK OnektponHas 6ubimoreka | Mocksa: Jlamkos u K°, 2020
6.2. IlepeueHb pecypcoB HHGOPMAILIOHHO-TeJIeKOMMYHHKALMOHHOI ceTH « MHTepHeT»
D1 | Onexrponnsiii ynransHbii 3a1. HTB HUTY "MUCuC" | http://lib.misis.ru/links.html
52 | Kypnuan "Dxonomuka B npoMbinuiennocTr". M3maercs | https://ecoprom.misis.ru/index.php/jour




HUTY «MHUCuCy.

33 | CopaBounast npaBoBas cucteMa Koncynpranr-Ilimoc | http://www.consultant.ru/

24 [ MudopmanmonHo-npaBoBoi noprain ""apant” https://www.garant.ru/

6.3 IlepeyeHb NPOrpaMMHOro odecneyeHust

JIunensuu ITO Windows Server CAL ALNG LicSAPk MVL DvcCAL, ITO WinEDUA3 ALNG SubsVL MVL

IL.1 PerUsr u PerUsr

I1.2 |ESET NOD32 Antivirus

I1.3 [ Win Pro 10 32-bit/64-bit

I1.4 | Microsoft Office

I1.5 | MS Teams

I1.6 | CIIIIP Beibop

I1.7 | Moodle
6.4. Ilepeyenb HHGOPMAIMOHHBIX CIPABOYHBIX CHCTEM H NPO(ecCHOHAIBHBIX 023 JAHHBIX
H.1 | Scopus
n.2 |ORCID
n.3 |e-library

.4 |Scincedirect

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE

Ayn. Haznauenue OcHarieHue
YuraneHeld | Aynuropust aist KOMIUIEKT yueOHOH MeOenu Ha 44 Mmecta i oOydaromuxcsi, MDY Xerox
3a1 Ne3 (b) | camocTosiTensHON paboTh VersaLink B7025 ¢ ¢yskouedi MacmTaOUpOBaHUS TEKCTOB U

nm3obpaxenndd, 8 IIK ¢ gocrymom k WUTC «UuTtepHer», 3UOC
YHHUBEPCUTETa uepe3 JNYHbIA KabuHeT Ha miarpopme LMS Moodle,
nunensuonnsie nporpammel MS Office, MS Teams, ESET Antivirus.

b-1104 KommnbroTepHsIif kiace Kommuiekr yueOHoW mebenu Ha 30 pabouux MecT, MOHOOJIOKH st
crynentoB (20 mt.), 1 MapkepHas nocka, TeneBuzop IUisl Mpe3eHTAILUM,
paboyee MeCTo JyIs IpernoaBartelisi ¢ MOHOOJI0KoM (1 mT).

b-1117 VYueOHast ayauTopus KOMIUIEKT yueOHOW MeOennm Ha 42 paboumx MecT, | KOMIbIOTEp s
NpernoiaBaTes, MPOeKTop + MyJbTUMEUHHBIN SKpaH, | MapkepHas JocKa
b-1134 VYueOnast aynuropus (Jekropuid) | Komruiekt ydeOnHol mebGenu Ha 128 paboumx MecT, MPOEKTOp, dKpaH, |

Hudporoit Gpummaapt (mepeIBKHOI).

8. METOMYECKHNE YKA3AHUS UISI OBYYAIOINUXCSA

1. Jlexmuwu:

Hanmcanne KOHCIIEKTa JIEKIU: KPaTKO, CXeMaTHIHO, TOCIIEA0BATEIbHO (PUKCUPOBATh OCHOBHBIE TIOJI0)KEHHS, BHIBOIHI,
(hopMyIHpPOBKH, 0000IIEHH; TOMEYaTh BaXKHBIE MBICIIH, BBIJIEISATH KIIFOUYEBHIE CJI0BA, TEPMUHEL. [IpoBepka TepMHUHOB,
TIOHATHH ¢ TIOMOIIBIO SHITUKIOECIUH, CIIOBapei, CIPaBOYHUKOB C BBIIMUCHIBAHUEM TOJIKOBAaHUH B TeTpaab. O003HAYUTH
BOIIPOCHI, TEPMHUHEI, MaTepHall, KOTOPHIH BBHI3BIBACT TPYTHOCTH, IOMETHTH U ITOTBITATHCS HAWTH OTBET B PEKOMEHIYEMOU
muteparype. Eciii caMocTosTenbHO He yaaeTcsl pa3o0parbesl B MaTepualie, HeoOXoauMo cpopMyTHpOBaTh BOTIPOC U 3a]1aTh
MPETOaBATEI0 Ha KOHCYIIBTAINHU, HA TIPAKTHYECKOM 3aHSITHH.

2. [IpakTuka:

IIpopaboTka pabodei mporpaMMel, yAess 0co00e BHIMaHUE [IEJISAM U 3a/1a4aM CTPYKTYpE M COJICPIKAHUIO UCITUTUTAHEL.
KoncnekrupoBanue HCTOYHHKOB. PaboTa ¢ KOHCIIEKTOM JIEKIIMH, IIOATOTOBKA OTBETOB K KOHTPOJIBHBIM BOIIPOCAM, IIPOCMOTP
PEKOMEHAYEeMOil TNTepaTyphl; pelIeHne CUTYallMOHHBIX 3a1a4, U JIp.

Joxnaz c npe3eHTanuen:

[Touck auTepaTypsl, HCIIOIB30BaHKE OT 3 A0 5 HAYYHBIX paboT, U3M0KEHHE MHEHHS aBTOPOB M CBOETO CYXKICHHUS IO
BBIOPaHHOMY BOIIPOCY; M3JI0’KEHHE OCHOBHBIX acTIeKTOB Mpo0sieMbl. O3HAKOMHUTBCS CO CTPYKTYpPOH 1 0(hopMIIEHHEM JOKJIaa.
[ToaroTOBKA MpE3EHTAIMHK O JOKJIATY AJIS 3aIUTH HA CEMHHAPCKOM 3aHATHH.




